
 

 
Donation Policy - BetterMan 

 
The BetterMan Charitable Trust (us, we, our) is a registered charity with the Charities 
Commission (CC61904) and is incorporated under the Charitable Trusts Act 1957 (NZBN 
9429051948344). 
 
We have developed a donation policy as part of our commitment to honouring and respecting the 
financial contributions that people make to our cause. We recognise the importance of donations 
and want to ensure we establish appropriate principles of transparency and fairness in regard to 
the management of donations. 
 
Charitable Purposes 
 
Your donation will help support and extend our work to: 
 

• provide services, support, education and information to enable those who identify as men 

to better manage their physical and mental health and wellbeing;  

• provide an environment for men to share their life experiences with other men and to 

pursue their personal growth through developing a greater understanding of their role 

within families and communities; 

• remove barriers of access to community-based services so that the physical and mental 

health needs of men can be more completely met; 

• provide the opportunity for men to give back to their community through volunteering 

initiatives; 

• liaise with other similar organisations across New Zealand with a view to advancing our 

charitable purposes; and 

• undertake any other associated activity that the trustees consider is necessary or desirable 

to directly or indirectly advance our charitable purposes, 

(together, our Charitable Purposes). 

 
Donations 
 
We accept charitable donations in New Zealand dollars (NZD) on this website. 
 
Donating via Internet Banking 
Registered Name: BetterMan Trust  
Account Number: 02-1268-0142725-000 
NB: Please quote Supporter No/ Surname/ Street Address as reference. 
  
Donating Securely Online via Credit Card 
DONATE NOW VIA GIVE A LITTLE 
Please click the button above to go to our secure payment site. You will be leaving our website. All 
donations are processed through Give A Little’s secure payment gateway. 
 
Tax rebate 
 
As a New Zealand charity, we have donee organisation status which ensures that donations to the 
organisation over $5 are eligible for tax rebates. 
 
Tax receipt 
 
All donations made through Give A Little will be issued an electronic receipt via email. If you have 
not received a copy of your receipt, please contact us at team@betterman.org.nz. 
 
 

https://givealittle.co.nz/org/betterman
mailto:team@betterman.org.nz


 

 
 
Refunds 
 
We will refund all donations made that are fraudulent due to unauthorised use of a credit card.  In 
all other circumstances, refunds of donations will be at the discretion of the board of trustees 
(Board).   
 
Before we can refund an online donation, we will find out if the donation has already been applied 
to any of our Charitable Purposes or whether it can be refunded back to you, the donor.  Any 
funds raised from you for a specific purpose (as agreed with us) that have not been applied to fulfil 
that purpose may be refunded back to you.   
 
The Board reserves the right to return funds received from any donor in cases where the Board 
considers, in its sole discretion, that acceptance of the funds or affiliation with the individual or 
donor organisation (as the case may be) will or might reasonably be expected to: (i) damage or 
prejudice or bring into disrepute our reputation or goodwill; or (ii) be inconsistent with our 
Charitable Purposes. 
 
If you have any questions about this policy or wish to seek a refund of a charitable donation you 
have made, please email team@betterman.org.nz. 
 
Acknowledgements 
 
By donating to us, you hereby approve and consent to us using your name, logo(s) and otherwise 
for the purposes of acknowledging the donation on our website, social media and any other 
promotional materials, which may include announcements at our events.  If a donor wishes to 
remain anonymous, please let us know. 
 
Contact us 
 
We are grateful for your support, we will be careful with both your donation and the information 
you supply when you make it. If you have any questions about this policy or wish to seek a refund 
of a donation you have made, please contact us at team@betterman.org.nz. 
 

mailto:team@betterman.org.nz
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